Get in touch
with usl

Get advice by phone and email.
Monday- 9:30-3:30pm
Tuesday- 9:30-3:30pm

Wednesday- 9:30-12:30pm
Thursday- 9:30-3:50pm
Friday- 9:30-12:30pm
Saturday- CLOSED
Sunday- CLOSED

B advice@caew.org.uk
R, 08082787887

e www.caew.org.uk
The Elmbridge Community Hub

72 High Street, Walton on Thames

Surrey, KT12 1BU

Our social media

fJORV ]S

@CAEImbridgewest

Joining our

W10 3 Elmbridge

youth forum

We think the best advice service for ® © ¢
young people is one developed by e ® Y ® ®
young people. Therefore, we have ® ® S

established a youth forum which © [ ]
gives 16-2l}'s space to have their say
about community issues they face in
Elmbridge.

Members of the forum help shape and C i 'I'i Zen S Adv i ce

implement the ways we provide
advice and support for young people. E I m br i d ge ( WB S'I')
The forum help our staff make key

decisions about how our advice
service can best meet the needs of 16-2I+

16-24%'s.

If you're interested in joining
our youth forum please contact
1624project@caew.org.uk




Our aim ¢.How can we help?

Our staff are trained to
Our aim is to increase the number of

16-24's seeking advice and
consultation from Citizens Advice

S Work

Elmbridge (West). 7 Benefits
¥ Debt and money
We want to spread awareness to = Consumer
existing advice services whilst ﬁa Housing
presenting workshops to the local Fumlly
community to help young people §Luw TG T
navigate through adult life. e Immigration

# Health

Our advisers will research your
options and look at the possible
outcomes of different courses of action.

They will not tell you what to do but
help you make your own decisions
based on the information they are able
to give to you. All our advice is tailored
to individual needs and is client
focused.

advise on many topics including:

About our work

We can all face problems that seem
complicated or intimidating. At Citizens
Advice we believe no one should have
to face these problems without good
quality, independent advice.

That's why we're here: to give people
the knowledge and the confidence they
need to find their way forward -
whoever they are and whatever their
problem.

Our Elmbridge West

officel




