Who to complain to

Local Citizens Advice
The Manager of the local Citizens Advice

centre or the Chair of the Trustee Board at
the address below:

Citizens Advice EImbridge (West)
Elmbridge Community Hub

72 High Street

Walton on Thames

KT12 1BU

To contact the Citizens Advice
Feedback team: 03000 231 900
feedback@citizensadvice.org.uk

Financial Ombudsman Service
By post:

Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London E14 9SR

By phone:
0800 023 4567 - free for people phoning
from a ‘fixed’ line (eg a landline at home).

0300 123 9123 - free for mobile phone
users who pay a monthly charge for calls
to numbers starting 01 and 02.

By email:
complaint.info@financialombudsman.org.uk

citizensadvice.org.uk

Published June 2015

Citizens Advice is an operating name of The National Association
of Citizens Advice Bureaux. Registered charity number 279057,

Do you have a
complaint about
Citizens Advice?

citizens
advice
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